
Sawgrass SG500
Key Features

2 Year Warranty
• No limit on prints
• Free lifetime tech support

Includes Access to Sawgrass Software
• CreativeStudio design app, with product templates 

and royalty-free images
• Sawgrass Academy online training
• Print Manager color management

Professional Speed & Ultra-High Resolution
• Prints at up to 4800 x 1200 dpi
• Can print full sheet in 29 seconds

Automatic Maintenance Cycle
• Preserves print quality
• Protects print head and lines 

from dry ink damage

Optimized Ink Sets
• SubliJet for general sublimation
• Chromablast for cotton transfer

Highest Quality Ink
• Manufactured in the USA
• Two-year shelf-life
• OEKO-TEX-certified safety
• RoHS, ASTM, CPSIA, Prop 65        

and REACH compliant

Intelligent Color Processing
• Works with Sawgrass Print Manager 
• Delivers optimal color accuracy 

for 124 different combinations of 
papers, inks and substrates

• G7-certified color accuracy 
• Optimal ink output enhances clarity 

of fine details and reduces waste

Versatile Media Handling
• Accommodates wide variety of          

sublimation transfer media
• Internal tray holds up to 200 sheets
• Adjustable up to 8.5” x 14” / (216 x 356 mm)
• Available bypass tray accommodates 

paper up to 51” long (1295 mm)

Robust Engineering
• All components built to withstand years of heavy use
• Designed specifically to work with Sawgrass inks   

and software



Sawgrass SG500
Dependable, Seamless, Rewarding

SG500 Hardware
• The SG500 warranty is a full two years, and does not have a print count restriction.

• Sawgrass ink stays viable for two years from the manufacture date. Using expired ink leads to color shift 
and ruined product, as well as potentially damaging the print heads.

• The SG500 is capable of printing at 4800 x 1200 dpi, allowing for extremely fine detail in photos and text.

• The SG500 print speed is over twice as fast as competitive printers, letting users spend more time mak-
ing products and less time waiting for output.

• The SG500 runs an automatic maintenance cycle as long as it is powered on. This means that users who 
leave it on do not have to worry about dried ink in the lines or print heads. 

SG500 Software
• Sawgrass software works with the SG500 for superior ease of use, providing a seamless, integrated     

system suitable for both professionals and hobbyists.

• Sawgrass Print Manager, software for color management, provided at no additional cost, supports hot 
folders, gang printing, output to multiple printers, and processes both CMYK and RGB files.

• SPM calculates optimal output for 13 specific substrate materials, 10 different papers, and three ink 
sets. This provides 124 “color recipes” for combinations of product materials, inks and papers.

• CreativeStudio online design software, which is provided at no additional cost, gives users access to  
thousands of royalty-free images, hundreds of fonts, and over a thousand product templates.

• Sawgrass continually updates CreativeStudio with customizable artwork and product templates, so that 
SG500 owners are able to adapt quickly and easily to changing trends and upcoming events.


